
Get ready for your video visit using the Nemours app

Create your account

Account Sign Up 

Download the App

NOTE: If you previously used MyNemours, just log in with your 
MyNemours username and password. If you don’t remember 
your username and password, select Forgot your username  
or password?.

Smartphone/Tablet* 

1. Go to the App Store or Google Play.

2. Search for Nemours and GET the app. 

3. Open the app and select Create an Account. 

 
*for a Laptop/Computer, go to app.nemours.org  and select Sign Up.

Sign up as Parent/Guardian or  
Patient and fill in the information 
needed:

1. Basic information

2. Home address

3. Contact information

4. Verify email 


